REMOTE EXPERT
SOFTWARE

UPDATE

MaxiSys Ultra/MS919/MS909

Make

1. Supports BMW DolP protocol.

2. Adds make:

International: Renault, Fiat, Alfa Romeo, Ferrari, Maserati, Aston Martin, Saab, Lancia, Suzuki, etc.
Domestic: BYD, Chery, Trumpchi, BAIC Motor, Nazhijie, Wuling, Great Wall, etc.

Adds 60+ makes. Remote Expert V3.00 has supported 130+ makes.
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Release date: April 25,2022

Feature Highlights

1. Simplifies the order creation process.

2. Optimizes expert designated rights (after selecting a service expert when creating an order, the order is only
allowed to be viewed by the expert).

3. Optimizes the display of order details.

4. Optimizes the display of order status and notification.

5. Supports order re-creation after it is cancelled.

6. Optimizes VIN decoding.

7. Supports creating orders and online preview of reports by importing cloud diagnostic reports.
8. Optimizes names display rules.

9. Optimizes the display of connection time latency.

10. Optimizes new version upgrade notification.

11. Optimizes IM messages and private phone calls.

12. Supports some immobilizer scenarios.

13. Imports the latest unified registration and login platform of Autel User Center.
14. Changes the European Stripe sub-account mode from express to standard.
15. Adds the connected vehicle and VIN information in the order service process.
16. Adds system message notification for locked screen.

17. Adds Banner display.

18. Adds the display of SO and Bin file version number.

19. Verifies the user's regional information by the Autel User Center.

20. Adds P2P connection mode and reduces latency.
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